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MTA Spring 2010
Customer Service Group Conference

Wednesday, April 7th, 2010

7:00 PM-8:30 PM 
Icebreaker

Holiday Inn, Elk River
Thursday, April 8th, 2010

7:30AM-8:30AM
Breakfast (included in registration)
8:00 AM

Registration 
8:30 AM

Welcome & Introductions – MTA Committee
8:45 AM

MTA Update - Randy Young, MTA President 
9:15 AM

GM Perspective - Dave Kunde, Integra Telecom, Prior Lake MN 

10:00 AM

Break
10:15 AM
            Minnesota Public Utilities Commission - Tracy Smetana 
12:00 PM
Lunch (included in registration)


1:00 PM

Communication is More Than Meeting for Coffee - Angie Johnson, Integra Telecom
This communication course is designed to help employees understand their personal communication tendencies and identify actions that can be adopted to positively influence interaction with others.

  2:30 PM

Break
  2:45 PM

Time Management & Motivation – Angie Johnson, Integra Telecom 
This course is designed to introduce or strengthen concepts of time management and daily motivation. 


   4:15 PM
 
Adjourn
Questions?  Contact one of our volunteer committee members.
Michelle Ungs, Integra



Tammy Marquart, Federated Telephone Coop
(952) 226-7016, 




(320)-585-4875
Michelle.Ungs@integratelecom.com

tmarquart@fedtel.net
Theresa Wenker, Bevcomm


Windy Hotwagner, Sherburne Tele-Systems Inc
(952) 758-2501 




(763)262-4100
twenker@bevcomm.com


whotwagner@sts.izoom.net
