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MTA Spring 2010
Customer Service Group Conference

April 7th– 8th 2010
Elk River Holiday Inn, 
http://www.hielkriver.com
(763) 656-4400
Registration Fee
MTA Member - $90

Non-member - $125

Icebreaker - Wednesday, April 7th 7:00-8:30 PM Holiday Inn, Elk River 

           Appetizers & Beverages will be provided.

 Yes, I will be attending


 No; I will not be able to attend 

Attendee Information (Please complete a registration form for each attendee)
Name ___________________________________________________________________________

Company_________________________________________________________________________
Address _________________________________________________________________________

City/State/Zip _____________________________________________________________________
Phone: _______________________________
E-Mail _____________________________________
Payment (Must accompany registration form)

  Check (Made payable to MTA)

  Visa

  Mastercard


  Discover

Card Number_________________________________________________________________________________

Expiration Date________________________  3 Digit Security Code _________________________________

Name (as it appears on the card) _____________________________________________________________

Phone __________________________________________________________________________________

Signature ________________________________________________________________________________
Mail with payment to:




Holiday Inn Lodging Information:
MTA Customer Service Group
Cost:  $75.  Please make reservations with 

C/O Theresa Wenker
the hotel directly.  Mention “MTA Customer

Bevcomm






Service Group” to receive the discount. 
115 Main Street West 




Rooms must be booked by March 24th to
New Prague, MN 56071




receive the group rate.  
Questions?  Contact Theresa Wenker, (952) 758-2501 or twenker@bevcomm.com
Registration Cancellation Policy:  With written cancellation notice received one week prior to the event, you will receive a refund, less $10 processing fee.  Cancellations the week of the event are non-refundable.  No-shows will not receive a refund.    

________________________________________________________________________________
Please bring a door prize and promotional items to share with the group, approx. 50 attendees.
